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College student satisfaction questionnaires are an effective tool for measuring students’
satisfaction regarding their college life and provided facilities. The purpose of the present study was
to analyze the results of such questionnaires in surveys conducted on the students of Kawasaki College
of Allied Health Professions (five departments) from 2007 to 2010, and to evaluate Kawasaki
College’s efforts to enhance students’ satisfaction, and by so doing, to reveal more about the main
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factors determining their satisfaction levels and to indicate the future directions for improvement.
At the end of every academic year, just before graduating, the students answered 68 questions divided
into seven categories with a 5-point scale, and they were also asked to make comments freely in each
category. 
The analyses of the results indicated that 1) the students’ satisfaction levels in each department
had risen and the four-year efforts to improve faculty and facilities were highly regarded, 2) course
contents, teachers’ behavior and attitudes, and academic supports were important factors in
students’ satisfaction, and 3) among the five departments, the satisfaction levels were divided into
two; that is, students in the three departments tended to be fully satisfied with college life, while
those in the two other departments were less satisfied. These results are considered to have been
produced by such factors as lectures, class size, teachers’ responses, and students’ awareness.
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